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Criterion | - Curricular Aspects

Action Taken Report of
School of Social Work

Action Taken Report (ATR) on Curriculum

A structured (rating-based) feedback form, designed by IQAC feedback committee, is
circulated among stakeholders such as Students, Teachers, Alumni, and Industry
experts by the department to get their suggestions with regard to the quality of the
curriculum. The responses from stakeholders are analysed by the members of the
feedback committee and suggestions are communicated to the department. The
suggestions are discussed in the BOS meeting and necessary changes are
recommended to the curriculum. These recommendations are forwarded to the
Academic Council for approval. Based on the amendments made by the Academic
Council, an Action Taken Report (ATR) is prepared by the department and is
submitted to the IQAC.
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Action Taken Report 2016-17
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Suggestions Received

Action Taken

Make the assessment and
evaluation process more
effective

As per the feedback received, the question bank system was
introduced for the fair conduct of examination.

Ensure the credibility of the
question bank

Implementation of structured vetting procedures (both
internal and external) to improve the quality of examination
questions.

Need for ICT enabled
teaching-learning process

Decided to implement an ICT based teaching- learning
process.

Improve the instructional
design pattern to maximize
the effectiveness and
efficiency of learning
experience

Adopted ADDIE format for curriculum design.

Need for switching to
generic Social Work

As per the suggestion, changes were made to certain
courses.
Field wise specialisation was retained.

Action Taken Report 2017-18

Suggestions Received

Action Taken

Practical knowledge should
be imparted to the students
which will help them to face
real life situations

New courses added:
Community Health and Social Work (PSW1720)
Social Work Practice With Groups (MESSO) (PSW1705)

Need for switching to
generic Social Work practice

Courses were modified as per the suggestions

Upgradation of BSW
programme from a
preparatory programme for
MSW to a self standing
programme with generic
practice

Total syllabus was revamped with focus on generic
practice. content was updated according to the recent
developments in social work.

Action Taken Report 2018-19

Suggestions Received

Action Taken

Increase the scope of social
work practice

Practice courses were modified (PSW1806, PSW1812,
PSW1818, PSW1824)
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Action Taken Report 2019-20

Suggestions Received

Action Taken

Increase the scope of social work practice

New paper titled introduction to Social
Work and Human Service Practice
(PSW1901) was introduced

Need for research-oriented approaches

Research Project (PSW1923) was modified

Action Taken Report 2020-2021

Suggestions Received

Action Taken

Need for courses pertaining to gender
awareness

New paper titled Gender and Development
(PSW2021) was added.

increase orientation towards minority
population

New paper titled Integrated Social Work
Practice with Diverse Categories of People
(PSW2015) was added.

Generate in students a good sense of
environmental concern

New course titled Environment and
Disaster Management (PSW2019) was
added.

Increase the scope of social work practice

New Course titled
Participatory Programme Planning and
Management was added to the syllabus.

Improve areas related to social work practice

New Course titled

Introduction to Macro Social Work
Practice- Policy Social Work, Social Action,
Social lustice, and International Social

G

Work (2007) was added.

Need for more community-oriented courses

New Course titled

Development Social Work — Urban and
Rural Development

(PSW2016) was added.

Reorganise field practicum courses for more
intensive training in the final semester

Rearranged field practicum and three field
practicum courses are introduced to final
semester - USW2025, USW 2026 and USW
2027 ~
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